Do More Good . Knack

Supercharge your existing tutoring efforts via an easy-to-use
platform to support, engage, & empower more students.

Before Knack

On average, each Knack
partner supports 427
unique courses.

students at our partner
campuses previously

never used campus ‘ ‘ ‘
tutoring before Knack.
L
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After Knack

r
Supplement Your Programs with Knack’s ’;

Demand-Driven Tutoring Model

Knack's approach to onboarding and mobilizing top students as mde dent contrac
all campus types support more students and enhance existing tuto&ng tactics.

Institutional benefits include:

» Increase flexibility & accessibility: A distributed network of tutors increases course
coverage and hours of tutoring availability.

* Lower barriers of entry: Tutors can work whenever they want and determine the courses they
support.

* Low monetary & time cost of tutor employment: Knack handles payroll, recruitment and
training.

 Minimal effort to administer enhanced program: Tutors and tutees handle their own
scheduling and Knack manages tutor inquiries and tax form processing.

’ “

* More value for your tutoring budget: Knack’s “1099 tutors” are only paid for the time they
spend tutoring students and your center isn’t billed for unattended sessions or unbooked
availability. New for 2023: Knack now offers unlimited tutoring hours for a flat rate.

* Meeting demand is easier than ever: Course coverage is infinitely scalable and asynchronous
tutor onboarding requires zero time commitment from your staff.

Learn how Knack can supplement the hours & courses of your existing program —>




Tailored to Students, Designed by You

Knack works with all institution types to create peer tutoring programs that fit
their needs—whether that’s supplementing existing coverage or transitioning all
tutoring to an all-encompassing platform.

University of Florida
(UF) Increased Peer
Tutoring Bookings by 619%

UF supplemented their existing
peer tutoring program with Knack'’s
platform to support 670+ unique
courses.

Summer ‘20 to Fall ‘21 Results:

- 39,000+ total hours of peer
tutoring delivered

- 64.5% of students had previously
never used campus tutoring prior
to Knack

- 53% of sessions happened outside
of traditional work hours

(M-F, 9am-5pm)

- 290+ flexible peer tutoring jobs
created

UF [FLORIDA

Kennesaw State
University (KSU) Scaled
Peer Tutoring & Career
Readiness Support

“Prior to the pandemic, we noticed a
decline in the number of students
attending our tutoring center, or
even serving as a tutor.

Knack provided a solution for us that
helped us provide more accessibility
to our changing student body and
allowed us to hire more tutors due
to the flexibility in employment it
offered these students as well.

We like how our student tutors gain
valuable work experiences and skills,
which are valuable for future
employment.”

- Robin Cheramie, Dean of the
Coles College of Business, KSU

University of New
Hampshire (UNH)
Centralized Tutoring to
Support 430+ Unique
Courses

UNH created a campus-wide peer
tutoring program with Knack to scale
support to all campus undergrads.

Fall ‘21 to Fall ‘22 Results:

- As of Fall ‘22, 433 courses were
eligible for Knack tutoring, with
sessions being supported by 107
Knack tutors

- From Fall '21to Fall '22, UNH
increased the number of tutored
students from 436 to 2,366

-100% of students tutored
responded on a satisfaction survey
that their tutoring sessions were
Excellent, Very Good, or Good

University of
New Hampshire

To learn how your campus can unlock peer tutoring support for all students
without increasing administrative lift, contact us today.

Visit joinknack.com/partner

New for 2023: Knack will offer campuses access to a network
of on-demand professional tutors to complement their peer
tutoring programs starting in August 2023.




