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Storytelling as Assessment and 
Assessment as Storytelling: 
Reading and Writing Equity 



Assessment 
Reporting/ 
Results 
Sharing & 
Storytelling 

Whe n you think of asse ssm e nt re ports  & 
sharing  asse ssm e nt find ings...

• What do you think of?
• What doe s it look like ?
• What shape s what goe s in the  

re port/ sharing  find ings?

Whe n you think of storie s and  
storyte lling ...

• What do you think of?
• What doe s it look like ?
• What shape s what goe s into the  

story?



Story
“m e ans of p re se rving  
com m on characte ristics 
of a  culture  and  passing  
the m  on to a  
subse que nt ge ne ration”

Bracketing: Your story should  be g in and  e nd  with 
significant e ve nts . You are  cap turing  a  m om e nt in 
tim e  and  re fle c ting . You cannot re fle c t in the  
p re se nt as  you cannot re fle c t on the  future .

Milestones: Your story is  punctuate d  by e ve nts  
(e xte rnal and  inte rnal). Your s tory m ust inc lude  
the se  as  thre ads that we ave  your tape stry and  as 
codas that b ring  your re ade r back to the  narrative . 

Cultural Artifact: YouYour se lf-study be com e s a  
cultural artifac t by which future  ge ne rations will 
unde rstand  your institution. 



Tensions 
between 
Assessment & 
Storytelling

• Asse ssm e nt as cre ative  and  historical 
p rac tice  

• Re cognizing  the  goals of asse ssm e nt 
ve rsus e valuation 

• Using  storyte lling  to support 
im prove m e nts and  ac tions a t the  
p rogram / institutional  le ve l 



Making the 
Shift: From 
Reporting to 
Storytelling

• Like  a  rug  that pulls  a  room  toge the r 
• Don’t ove rcom plicate  it 
• Think about richne ss and  conte xt



Making the 
Shift: From 
Reporting to 
Storytelling

Conside r: 
What unde rlying  parad igm s are  we  
supporting  whe n “data” is  what we  
com m unicate ?

Som e  alte rnative  pe rspe ctive s:
• ·He nning  and  Lundquist’s  Culturally 

Re sponsive  Asse ssm e nt
• ·Fe m inist pe rspe ctive : Scie ntific  inquiry as 

quilting  (M. Flanne ry, Qualitative Inquiry, 
Oct. 2001)

• Stone , D. Counting : How we  use  
num be rs to de cide  what m atte rs  
(Live right, 2021)



Example: 

One Student’s
Experience
in the
Libraries



Storytelling at 
the Local Level



Shifting 
Narratives & 
Connecting 
Individual to 
Institutional 



Equity as a Continuum 
Equity is  an uncom fortab le  and  challe ng ing  top ic  in the  be st of tim e s and  e spe cially in our curre nt conte xt. 
Equity is  not a  fixe d  point or de stination, the re  are  m any on-roads to how one  could  honor & advance   
e quity. If we  work to de fine  e quity and  think of it not as  an outcom e , but a  m indse t which we  are  d rive n by, 
we  can focus on continually cre ating  a  space  whe re  a ll cam pus com m unity m e m be rs can be  succe ssful. 

COMPLIANCE/ 
BASELINE

INCLUSION, 
ACKNOWLEGE, 

HONOR 

REMOVE BARRIERS/ 
ADVANCE JUSTICE



The 
Relationship 
between 
Assessment, 
Storytelling, 
and Equity

• Whose  storie s are  we  te lling?
⚬ De ce nte ring  White ne ss 
⚬ Conne cting  ind ividuals  to 

institutional conte xt 
• Storyte lling  as Justice  Work: How are  

the se  storie s be ing  told?
⚬ Holistic , inc lusive
⚬ Multicultural valid ity 

• Storyte lling  as Me thodology 
⚬ Trust & ta lking  c irc le s 

• Equity and  Institutional Narrative
• Insp iring  Action and  Em powe ring  

Change



Conclusion & 
Questions

• What kind  of "story" are  we  te lling  
through our asse ssm e nt p rac tice s?

• How doe s fram ing  asse ssm e nt as 
storyte lling  change  how we  approach 
our work?

• In what ways can we  use  asse ssm e nt 
storyte lling  to advance  e quity and  
justice  in our institutions?

• Are  we  as asse ssm e nt p rofe ssionals 
cre ative  e nough in our inte rp re ta tions 
to foste r m e aningful change ?
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