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About Me

Jordan Adams
Social Science Faculty
Academic Assessment Coordinator
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About NEO

> Location: Miami, Ok
Type: 2-year public
Enrollment: 1,700
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Learning Outcomes (M Sl

By the end of the presentation, attendees
will be able to:

1. Identify challenges of assessment at the
two-year college

2. Differentiate their institution’s assessment
experience from that of NEO

3. Use NEQO’s assessment materials to
develop or revise their own



Overview

Standardizing language

Connecting Practice to Process

Creating a positive feedback
loop




Language

Standardizing

Challenges

Challenges j

Resolutions

Resolutions
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Onboarding new
faculty and bringing
seasoned faculty to
assessment
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Higher education
and the assessment
field loves jargon
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Create aresource
development checklist:

1. Are materials accessible?

2. Are materials self-explanatory?
3. Are materials useful?
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course-Level Program—Leve\ general Edu

Assessment i\S’S(‘SSH\OM Assessment
Big \dea: Big Idea: Big Idea:

\p the studenks in your class masterll what you wart A {he studenks in your deqree progEM ™ he NEQ student
\jfho'. \ﬂho:

What: v

WAL

When:

ACADEMIC ASSESSMENT
|NFORMATION SHEET

|

Create

Course-LEVEL TERMS TO KNOW —

Course-Level Assessment Plan (Fall): Due Segtember 16 W

Course-Level Report (Fall:Due December 1 Document thak outines the outcomes, MEasures, and targets used t0 asSESS

| Assessmeat Plan (Spring): Due February 5 udent leaming. y
(Spring): Due May 15

Dogument that reports data related 10 student \earning-
ProcRAM—LEVEL

: QuISONES
Finaize previoss academic years WW Rssessent Report: Outcomes are the measurable goals 10 assess student leam n).

Due by Friday of In-senvice
ram-Level Assessment Plan (if-needed):

Due U}may of In-senice %%emﬂleam ng Dutcome. |isted in ech COUrSE gyllabus. Thes2 wil be used 10

program-Level Dta collection (f neede for fa-enrosment courses): sssessCours vl ASseSSTETL a

pue December 16 Pl W

nwln-lud Assessment Report (not including graduste survey data): Program Learning Quicomes. \isted on the ProgramrLEve Assessmenk Plan. e

Due May 18 These will be used to 888EsS Program-Leve earmning. r e

Assignments uszd to have students demonstrate mastery. Papers, quizes,

Gﬂ‘m Enuu“m. ce'nunsuaunns.e'.c.

Finalize General Education Report (General Education gommittee):

Mest by August % Diata used to 8SSESS student not & sectly related 10 their coursework. Surveys, ,
general Education Assessment Plan (each department): job placement data, transfer 4ta, ete.

Due by September 18 mﬂ_(mm)

general Education Assessment Data collection (if needed for fall-enrolment This is the top- enel goal for gtudent SCCEss. . "at least 75% of students wil

receive ‘Meets expectation™

courses).
Due December 1%
Education

Assessment Report (gelivered by progam paint of Contact):  Thisis the bottor® jevel goal to prevent gtudents falling benind {2 "no mare
than 10% of students will rece we ‘does not meet aweciatinrs'.



Connecting
Process to
Practice

Challenges

Challenges . -
Resolutions ..\4 ®

Resolutions
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Connecting current
faculty practices
with assessment-
aligned processes
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change class
structur
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Engage in regular check-ups
with faculty, department

chairs and assessment staff
to identify existing practices




Engage in multi-faceted effort
to shift campus culture
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Creating a
Feedback
Loop
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Addressing the needs of both
experienced and new faculty
in an environment of

constrained resources
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Engage with internal teams
to create messaging




Takeaways

Enhanced training

Connected faculty with
assessment processes

Developed tools and resources
to create an assessment loop



Learning Outcomes

Jordan Adams

Northeastern Oklahoma A&M College
Academic Assessment Coordinator
Social Science Faculty
Jordan.m.adams@neo.edu

Questions?




Course-Level

Assessment

Assessment

Big Idea: Big Idea:

Are the students in your class mastering what you want
them to learn?

Who:

Allindividual instructor or section faculty

What:

Course-Level Assessment Plan & Course-Level
Assessment Report

When:
Once a semester

Who:
Contact
What:

Assessment Report
When:

Once an academic year

AcADEMIC ASSESSMENT
INFORMATION SHEET

=

TIMELINE:

Course-LeveL

Course-Level Assessment Plan (Fall): Due September 15
Course-Level Report (Fall): Due December 1
Course-Level Assessment Plan (Spring): Due February 15
Course-Level Report (Spring): Due May 15

Procram-LEvEL

Finalize previous academic year's Program-Level Assessment Report:
Due by Friday of In-service

Revise Program-Level Assessment Plan (if-needed):

Due by Friday of In-service

Program-Level Data collection (if needed for fall-enrollment courses):
Due December 15

Program-Level Assessment Report (not including graduate survey data):
Due May 15

GeneraL Epucation

Finalize General Education Report (General Education Committee):

Meet by August 30

General Education Assessment Plan (each department):

Due by September 15

General Education Assessment Data collection (if needed for fall-enrollment
COUrses):

Due December 15

General Education Assessment Report (delivered by program Point of Contact):

Due by May 30

Program-Level

Are the students in your degree program mastering
what you want them to learn?

All Program faculty through the designated Point-of-

Program-Level Assessment Plan & Program-Level

General Education

Assessment
Big Idea:

Is the NEO student body mastering the general
education core?

Who:
All faculty through degree program Point-of-Contact

What:

General Education Assessment Plan & General Education
Assessment Report

When:
Once an academic year

B
TERMS TO KNOW

ASSESSMENT PLAN
Document that outlines the outcomes, measures, and targets used to assess

student learning.

AsSEsSMENT ReoRT
Document that reports data related to student learning.

Qurcomes
Outcomes are the measurable goals to assess student learning.
SL0

Student Learning Outcome. Listed in each course syllabus. These will be used to
assess Course-Level Assessment.

PLO

Program Learning Outcomes. Listed on the Program-Level Assessment Plan.
These will be used to assess Program-Level learning.

Measures (Direcr) :
Assignments used to have students demonstrate mastery. Papers, quizzes,
demaonstrations, etc.

Measues (InDirecr) : :

Data used to assess student not directly related to their coursework. Surveys,
job placement data, transfer data, etc.

Tareer (PriMaRY)

This is the top-level goal for student success. i.e. "at least 75% of students will

m

receive ‘'meets expectation™.

Tarcer (Seconary)

This is the bottom-level goal to prevent students falling behind. i.e. "no more

than 10% of students will receive ‘does not meet expectations”.
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