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Which area of tips resonated with you the most?
Intentional Design
Survey Invitations
Student Engagement 
Engaging Faculty and Staff 
Using the Results
Investing Resources



We need your feedback!

Please share your perspective! 

This short survey will help us improve. 

Click here to share your experience!
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Intentional Design (Tips 1-7)
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1. Determine what data you 
already have

2. Only ask necessary questions

3. Put demographic questions at 
the end

4. Use survey or skip-logic to ask 
response-based questions
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5.Pilot your instrument with 
students to check for clarity

6.Test instrument functionality 
and administration method

7. Make your survey accessible
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Invitations (Tips 8-17)
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8. Mind your survey timing

9. Pre-announce, announce, 
follow up

10. Only remind non-responders
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11. Personalize invitations

12. Use invitations to motivate 
interest

13. Talk about how data will be 
used

14. Explain how you’ll handle data
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15. Be real about completion time

16. Include data in the invitations

17. Include the first question in 
the invitation, if possible
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Engaging Students (Tips 18-23)
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18. Get students’ take on survey needs

19. Include students in design

20. Ask students for administration 
advice
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21. Integrate with student systems

22. Invite student interpretation of 
results

23. Share results with students
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Considering your survey activity, which best 
describes how often you involve students in your 
survey efforts?

0-20%
21-40%
41-60%
61-80%
81-100%



Engaging Faculty & Staff 
(Tips 24-29)
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24. Discuss survey purpose/value

25. Get leadership talking it up

26. Share survey literature and 
resources

@joebookslevy



27. Watch/report response rates

28. Make assessment a regular topic

29. Celebrate the results!
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Using the Results (Tips 30-35)
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30. Discuss results with students
31. …and with faculty & staff

32. Use data to inform decisions

33. Review results for validity

34. Results inform assessment plans

35. Leverage in marketing & 
messaging to students
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Investing Resources (Tips 36-41)
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36. Set aside time for life of survey

37. Cluster assessments

38. Leverage a captive audience
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39. Brand your invitations & tools

40. Offer incentives for participation

41. Consider paying for tech
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Reflection & Activity
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Engage/involve students
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•Intentional Design (#5)
•Survey Invitations
•Student Engagement (#18-23)
•Engaging Faculty and Staff 
•Using the Results (#30)
•Investing Resources (#38)



Collaborate with Faculty and Staff
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•Intentional Design (#1, 6)
•Survey Invitations (#8)
•Student Engagement
•Engaging Faculty and Staff (#24-29)
•Using the Results (#31-32, 34)
•Investing Resources (#36)



Be intentional in your design and administration
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•Intentional Design (#1-7)
•Survey Invitations (#8-17)
•Student Engagement (#18-20)
•Engaging Faculty and Staff (#24, 26)
•Using the Results (#34-35)
•Investing Resources (#36)



Over-use and 
over-share your 

results!
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•Intentional Design (#1, 6)
•Survey Invitations (#13-14)
•Student Engagement (#22-23)
•Engaging Faculty and Staff (#25, 28, 29)
•Using the Results (#30-35)
•Investing Resources (#36)
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Which area of tips resonated with 
you the most?

Intentional Design
Survey Invitations
Student Engagement 
Engaging Faculty and Staff 
Using the Results
Investing Resources



https://www.presence.io/blog/41-ways-to-
earn-more-responses-to-the-surveys-you-
send-out-to-students-and-staff/

Blog Resource

https://www.presence.io/blog/41-ways-to-earn-more-responses-to-the-surveys-you-send-out-to-students-and-staff/


Joe Levy
joedlevy@gmail.com
@joebookslevy
www.joebookslevy.com

Questions?

mailto:joedlevy@gmail.com
http://www.joebookslevy.com/
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